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CONG HoA xA HOI cnu NGHiA VIET NAM. . .
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S6: hS4 /CYT-NVYD
V/v Ky cam k~t trien khai thuc hien
cac noi dung "D6i moi phong each,
thai dQphuc vu huang toi sir hai

long cua ngiroi benh"

Ha N9i, ngay.A3 thang 8 nam 2015

Kinh giri:
_Cac Benh vien, Phong kham da khoa GTVT;
- Cac Trung tam PHCN - BNN GTVT;
_Cac Trung tam y t~ chuyen nganh GTVT (c6 giirong benh).

Thirc hien Quyet dinh s6 2151/QD-BYT ngay 04/6/2015 cua BQY t~ v~ viec
phe duyet K~ hoach trien khai thuc hien "D6i moi phong each, thai dQphuc VlJ cua can
bQy t~ huang toi su hai long cua ngiroi benh", Cue Y t~ GTVT dll c6 Cong van s6
529/CYT-NVYD ngay 24/6/2015 huang din cac don vi trien khai thirc hien quyet
dinh nay. Ti~p tuc trien khai cac noi dung K~ hoach "D6i moi phong each, thai dQ
phuc VlJ cua can bQy t~ huang toi sir hai long cua nguoi benh", Cvc Y t~ GTVT dll
ban hanh Quy~t dinh s6 l63/QD-CYT ngay 13/7/2015 v~ vi~c thanh l~p Ban Chi d~o
t6 chilc thl,l'chi~nK~ ho~ch tri~n khai th\Ic hi~n "D6i mai phong cach, thai dQphvc vv
cua can bQy t~ huang tai Sl,l'hai long cua nguai b~nh" cua Cvc Y t~ GTVT (g9i t~t la
Ban Chi d~o).

Cvc Y t~ GTVT yeu cfrucac dan vi thl,l'Chi~n nhu sau:
1. Ky cam k~t thl,l'chi~n cac nQidung "D6i m6i phong cach, thai dQphvc vv

huang tai Sl,l'hai long cua nguai b~nh" gifraThu truang don vi va Chu tich C6ng do~m
don vi vai Cvc twang Cvc Y t~ GTVT (mdu cam kit ilu(fc gui kem cong van nay).
Cac dan vi ky, d6ng dftu 02 ban va gui v~ Cvc y t~ GTVT (qua Phong Nghi~p vv y
duQ'cva Trang thi~t bi y t~) twac ngay 20/8/2015.

2. Ban Chi d~o cac dan vi chu§.nbi bao cao k~t qua vi~c tri~n khai thl,l'chi~nK~
ho~ch "D6i mai phong cach, thai dQphvc VlJ cua can bQy t~ huang tai Sl,l'hai long cua
nguai b~nh" quy III nam 2015 v~Ban Chi d~oCvc y t~ GTVT vao ngay 20/9/2015.

Day la mQtnhi~m VlJ tr9ng tam cua nganh.y t~,'yeu cfrucac don vi nghiem mc,
kh§.ntwong tri~n khai thl,l'chi~n, n~u c6 wang m~c bao cao v~ Cvc Y t~ GTVT xem
xet, giai quy~t./.~
Nui nh~n:
- Nhu tren (qua Website O,IC Y tS GTVT);
- CI,lC truong (DS bao cao);
- Luu VT, NVYD.

Ph~m Thanh Lam



CONG HOA xA HOI CHU NGHiA VIET NAM. . .
Di}c l~p - T\}' do - H~nh phuc

CVCYTEGTVT
DONV!: .

HaNr5i, ngay thong ndm 2015

CAMKET
V~ vi~c tri~n khai thuc hi~n cac ni}i dung "D6i rmri phong each,

thai <Ii}phuc vl}.huong t6'i s\}'hal long cua ngtrO'i b~nh"

Ban Giam d6c, Ban Ch~p hanh Cong doan Benh vien va cac t6 chirc doan
thS khac cam kSt trien khai thuc hien t6t cac n(>idung sau day:

1. Thanh l~p Ban chi dao cua benh vien thea quy dinh, t6 chirc t~p huan nang
cao ky nang giao tiSp, irng xu cho 100% cong clnrc, vien chirc, nguoi lao dong tai
benh vien thea huong dftn cua B(>Y tS va Cue Y tS GTVT.

2. Co so db, bang hieu h~ thong chi dftn cac khoa, phong, b(>ph~n dS thay,
dS hieu, dS thuc hien.

3. Co b(>phan cham soc "khach hang" thuoc phong Cong tac xa h(>ithea quy
dinh, co nO'i phat s6 thu t\I t~i khoa kham b~nh, khoa xet nghi~m, co du ghS ngbi
cho nguai b~nh.

4. Co nhan vien y tS hUOng dftn ho?c co D(>i tinh nguy~n "tiSp suc nguai
b~nh trong B~nh vi~n".

5. Cac khoa phong co hom thu gop'; va xu 1'; thea dung quy dinh.

6. Co "duang day nong" ho~t d(>ng 24/24h, kip thai xu 1'; cac pharr anh cua
nhan dan thea quy dinh.

7. Co ban hanh Quy chS thi dua khen thuang, Quy chS xu 1'; vi ph~m thea
quy dinh t~i Thong ttl' s6 07/20 14/TT-BYT ngay 25/2/2014 cua B(>Y tS.

8. 100% cong chuc, vien chuc, nguai lao d(>ng cua don vi th\Ic hi~n trang
phvc y tS thea quy diuh·

9. 100% cac khoa (phong) k,; cam kSt th\Ic hi~n cac n(>i dung
d6i m6i v6i Thu twang don vi·

10. 100% can b(> y tS th\Ic hi~n nghiem tilc cac n(>i dung da cam kSt v6i
TruOng khoa, v6i Thu truang don vi·

CVC TRUONG CVC Y TE
GTVT

TM. BAN THUONG VU
CHUTICH .

(kj, ghi ro h9 va ten)

THU TRUONG DON VI
(kj, ghi ro h9 va ten)

Vii Van Tri~n



BO GIAO THONG VAN TAl
ClJC YTE

CONGHoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T\f do - Hanh phiic

S6: lb ~IQD-CYT Ha N9i, ngay .If ~ thang 1-"nam 2015

QUYETDINH
V~ vi~c thanh l~p Ban Chi dao t&chirc thuc hi~n K~ hoach tri~n khai

thuc hi~n "D&i moi phong each, thai oQ phuc vu ciia can bQYt~ hU'6'ng tm
s\f hili long ella ngU'(ri b~nh" ella C\lC Y t~ Giao thong v~n tai

CUC TRUONG CUC Y TE GIAO THONG VAN TAl.. .
Can cir Luat Kham benh, chua benh s6 40/2009/QH12 ngay 23111/2009;
Can cir Quyet dinh s6 1299/QD-BGTVT ngay 16/5/2013 cua BQ tnrong

BQGTVT quy dinh chirc nang; nhiem vu, quyen han va co cfiu 16 chirc cua Cue
YtS GTVT;

Can cir Quyet dinh s6 21511QD-BYT ngay 04/6/2015 cua BQY tS vS viec
phe duyet KS hoach trien khai thirc hien "D6i moi phong each, thai dQphuc vu
cua can bQy tS huang toi su hai long cua nguoi benh",

Theo d@nghi cua Truong phong Nghiep vu y, duQ'Cva trang thiSt bi y tS,

QUYETDINH

Di~u 1. Thanh l~p Ban Chi d~o t6 chuc th\Ic hi~n KS ho~ch triSn khai
th\Ic hi~n "D6i mai phong cach, thai dQph\lc V\lCllacan bQy tS huang tai S\fhai
long ella nguai b~nh" clla C\lCY tS GTVT (sau day gQi t~t la Ban Chi-d~o) g6m
ca.cong, ba co ten sau day:

1. Dng Ph~m Thanh Lam, Pho C\lCtruOng C\lCY tS GTVT, TruOng ban;

, 2. D,ng Nguy~n Thanh HiSu, Truong phong Nghi~p V\l y, duQ'Cva trang
thiet bi y te C\lCY te GTVT, Pho TruOng ban Thuang trvc;

3. Dng D?ng Qu6c Khanh, TruOng phong Y tS D\f phong va cac chuang
trinh y tS C\lCY tS GTVT, U"y vien;

4.,Dng Ngu,YSnSy Vi~t, TruOng phong T6 chuc can bQ - HQ'ptac Qu6c tS
C\lCY te GTVT, Uy vien;

5. ,Ba Ng,!ySn Thi ~inh Th~, Pho TruOng phong Nghi~p V\l y, duQ'Cva
trang thiet bi y te C\lc Y te GTVT, Uy vien.

Di~u 2. Nhi~m V\l clla Ban Chi d:;to:

, 1. Chi d:;tocac dan vi y tS nganh Giao thong v~n Uli th\fc hi~n KS ho~ch
"Doi m6i phong cach, thai dQph\lC V\lCllacan bQy tS huang t6i S\l' hai long Clla



ngiroi benh" duoc phe duyet tai Quyet dinh s6 21511QD-BYT ngay 04/612015
cua B<)tnrong B<)Y t@.

2. T6 chtrc ky cam k@tthirc hien cac n<)i dung "f)6i moi phong each, thai
d<) phuc VI,l cua can bQ y t@huang toi S\I hai long cua nguoi benh" gitra Cue
tnrong Cue Y t@Giao thong v~n Uti voi Thu tnrong cac don vi y t@nganh Giao
thong van tai; huang d~n, chi dao, kiSm tra, giam sat cac don vi thirc hien.

3. Nhiem vu cua cac thanh vien trong Ban Chi dao do Truong ban phan
congo

J)i~u 3. Quyet dinh nay co hieu hrc kS tir ngay kyo

J)i~u 4. Truong cac t6 chirc giup viec Cue tnrong, Thu tnrong cac don vi
tnrc thuoc va cac ong, ba co ten tai DiSu 1 chiu trach nhiem thi hanh Quyet dinh
nay.l.jf!1

NO'inhiin:
- Nhir di~u 4;
- B9 Y t~ (f)~ bao cao);
- Thu tnrcmg NguySn Viin Th~ (f)~ bao cao);
- Luu: VT, NVYD.


